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DETAILED ACTION 



1. This action is in response to applicant's amendment filed on June 4, 2004. Claims 1-36 
are now pending in the present application. 



2. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

3. Claims 1,8 and 11-15 are rejected under 35 U.S.C. 102(e) as being anticipated by Voit 
US Patent 6,163,597. 

Regarding claim i, Voit teaches a method for routing a call from a calling party to a 
called party (col. 5, line 62 - col. 6, line 29) comprising: 

receiving the call at a service switching point (col. 7, lines 55-62); 

querying a service control point (142) for instructions to route the call, (col. 7, line 61 - 
col. 8, line 3); 

providing information related to the call to a geographic information system (GIS 
system), (e.g. as shown in fig. 1 the GIS system reads on at least Headqtrs Office 100 with 
associated customer database 150; col. 3, lines 43-59; col. 8, lines 7-15; the database system is 
consulted for information), wherein the GIS system is located at a location associated with the 
called party, (fig. 1; col. 7, lines 13-34); 

obtaining a forwarding telephone number of the called party from the GIS system, 
wherein the forwarding telephone number is found by the GIS system, (col. 7, lines 35-5; col. 8, 
lines 14-19; in col. 3, lines 43-59 Voit teaches of querying/consulting databases for needed 
information, therefore since the SCP queries databases for information then the 



Claim Rejections - 35 USC § 102 
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database/processing means associated with the database finds the number and delivers the 
information to the SCP); and 

routing the call to a location associated with the forwarding telephone number, (col. 8, 
lines 14-19). 

Regarding claims 8 and 15, Voit teaches wherein the location is an optimal location 
based on criteria set by the called party, (col. 2, lines 56-67; col. 3, lines 8-26; col. 7, lines 13- 
34). 

Regarding claim 11, Voit teaches wherein the GIS system is maintained by the called 
party, (col. 7, lines 13-34). 

Regarding claim 12, Voit teaches wherein the GIS system is maintained by a telephone 
company, (col. 7, lines 13-34). 

Regarding claim 13, Voit teaches a system for routing a call from a calling party to a 
called party (col. 5, line 62-col. 6, line 29) comprising: 

a service switching point (120 or 135), (col. 7, lines 55-62); 

a trigger provisioned at the service switching point for detecting the call, wherein the 
trigger causes the service switching point to generate a query, (col. 7, line 61- col. 8, line 3); and 

a service control point for receiving the query and for obtaining a forwarding telephone 
number from a GIS system, (col. 3, lines 43-49; col. 8, lines 7-13), wherein the forwarding 
telephone number is found by the GIS system, (col. 7, lines 35-54; col. 8, lines 14-19), wherein 
the GIS system is located at a location associated with the called party, (col. 7, lines 13-34; fig. 
1), 
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wherein the forwarding telephone number is associated with a location of the called 
party, (col. 7, lines 35-54), and 

wherein the call is routed to the location of the called party, (col. 8, lines 14-19). 

Regarding claim 14, Voit teaches wherein the trigger is a Public Office Dialing Plan 
(PODP) trigger, (fig. 1; col. 7, line 61 -col. 8, line 19). 

Claim Rejections - 35 USC § 103 

4. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

5. Claims 2-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over Voit in view 
of Shaffer US Patent 6,091,810. 

Regarding claims 2-7, while Voit teaches of providing a telephone number to a first 
database and of providing zip code information to a second database and wherein the zip code 
information is derived from street addresses and X-Y coordinates, Voit does not specifically 
teach of providing the address, telephone number of X-Y coordinates to the GIS system. 

Shaffer teaches that it was well known in the art to use the telephone number of the 
calling party, (table 1; table 2; col. 19, lines 16-27; col. 20, lines 17-42), street address of the 
calling party, (col. 5, lines 47-54) and the X-Y coordinates (col. 10, lines 13-26) to obtain a 
forwarding number based on the provided information. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Voit by providing the additional information to the 
GIS system so that the GIS system can obtain the closest called party destination number to the 
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SCP based on the location of the calling party. Shaffer teaches that X-Y coordinates and street 
address provide a more accurate location information that merely using zip codes. 

6. Claims 9 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over Voit in 
view of Riskin US Patent 4,757,267. 

Regarding claims 9 and 10, while Voit teaches of allowing the called party to modify the 
database so that the best destination telephone can be selected for the calling party based upon 
location information, Voit does not specifically teaches that the optimal location is a location that 
is physically closest to the calling party or has the least travel time. 

However, the Examiner notes that it would have been obvious over Voit to include those 
steps since the area around the calling party can be customized and therefore one would have 
designated the closest destination since Voit teaches of defining areas based on streets and local 
address rather than e.g. the area code of the calling party 

Nonetheless, Riskin teaches that it was well known to provide a system in which the a 
optimal location is a location that is physically closest to the calling party, (col. 18, lines 30-48) 
and wherein the optimal location is a location that has the least travel time from the calling party, 
(col., 3 lines 65-68; col. 19, lines 21-32). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Voit to provide a destination that is physically the 
closes or least travel time as suggested by Riskin so that the calling party can be routed to the 
closest destination number that services their needs. 

7. Claims 16-26 are rejected under 35 U.S.C. 103(a) as being unpatentable over Hanson US 
Patent 5,963,861 in view of Shaffer US Patent 6,091,810. 
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Regarding claim 16, Hanson teaches a method for routing a call from a calling party to a 
called party (abstract; figs. 4 and 5) comprising: 

receiving the call intended for the called party at a switch (MTSO), (col. 3, line 56- col. 4, 
line 19); 

querying a control point (HLR) for instructions to route the call, (col. 4, lines 19-29); 

presenting the calling party with a menu of choices prior to contacting a GIS system, 
wherein the GIS system is located at a location associated with the called party, (col. 4, lines 19- 
29; the database 44 services the called party therefore it is located at a location associated with 
the called party); 

receiving from the calling party a selection based on the menu of choices, (col. 4, lines 

28-32); 

providing the selection to a GIS system, (col. 4, lines 32-56; the database 44 comprises 
geographic information such as addresses). 

obtaining a forwarding telephone number of the called party from the GIS system, 
wherein the forwarding telephone number is found by the GIS system, (col. 4, lines 1-7; since 
the DB 44 is asked to provide information then the DB 44 inherently has the intelligence to find 
the required information); and 

routing the call to a location associated with the forwarding telephone number, (col. 5, 
lines 1-7). 

While Hanson teaches of a wireless network system and using network elements that are 
part of the Advanced Intelligent Network such as Intelligent Peripherals and using SS7 signaling, 
Hanson does not specifically teach of using a service switching point or service control point. 
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However, since Hanson provides for using elements associated with a landline network 
the Examiner believes that it would have been obvious to use SSPs or SCP if the system of 
Hanson was implemented in a landline system based on the suggest of using landline network 
peripherals as taught above. 

Nonetheless, Shaffer teaches that it was well known in the art to use a GIS system in 
which the GIS system involves the use of SSPs and SCP and wherein the SSP queries for 
information for forwarding numbers, (col. 18, lines 15-36). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the method of Hanson by incorporated the system into a IN/AIN 
network as taught by Shaffer so that calls to landline based number or calling parties can use 
location based service as suggest by Shaffer. 

Regarding claims 17-22, while Hanson teaches of providing a selection to a GIS system, 
Hanson does not specifically teach of providing the address, telephone number of x-y coordinate 
to the GIS system. 

Shaffer teaches that it was well known in the art to use the telephone number of the 
calling party, (table 1; table 2; col. 19, lines 16-27; col. 20, lines 17-42), street address of the 
calling party, (col. 5, lines 47-54) and the X-Y coordinates (col. 10, lines 13-26) to obtain a 
forwarding number based on the provided information. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Voit by providing the additional information to the 
GIS system so that the GIS system can obtain the closest called party destination number to the 
SCP. 
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Regarding claim 23, Hanson teaches wherein the location is an optimal location based on 
criteria set by the called party, (col. 5, lines 8-42). 

Regarding claim 24, Hanson teaches wherein the optimal location is a location that is 
physically closest to the calling party, (col. 2, lines 22-29). 

Regarding claim 25, Hanson teaches wherein the optimal location is a location that has 
the least travel time from the calling party, (col. 2, lines 22-29). 

Regarding claim 26, Hanson teaches wherein the location is an optimal location based on 
the selection received from the calling party, (col. 4, lines 23-49). 

8. Claims 27-36 are rejected under 35 U.S.C. 103(a) as being unpatentable over Voit in 
view of Shaffer US Patent 2002/0136381. 

Regarding claim 27, Voit teaches a method for routing a call from a calling party to a 
called party (col. 5, line 62 - col. 6, line 29) comprising: 

receiving the call at a service switching point (col. 7, lines 55-62); 

querying a service control point (142) for instructions to route the call, (col. 7, line 61 - 
col. 8, line 3); 

providing information related to the call to a geographic information system (GIS) 
system, wherein the GIS system is located at a location associated with the called party, (e.g. as 
shown in fig. 1 the GIS system reads on Headqtrs Office 100 with associated customer database 
150; col. 3, lines 43-59; col. 8, lines 7-15; also the database system is consulted for information), 

obtaining a forwarding telephone number from the GIS system, wherein the forwarding 
telephone number is found by the GIS system (col. 7, lines 35-5; col. 8, lines 14-19; also in col. 
3, lines 43-59 Voit teaches of querying/consulting databases for needed information, therefore 
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since the SCP queries databases for information then the database/processing means associated 
with the database performs the searching and delivers the information to the SCP); 

Voit does not specifically teach soliciting the calling party to select one of the plurality of 
forwarding telephone numbers. 

Shaffer teaches that it was well known in the art to solicit the calling party to select one 
of a plurality of forwarding telephone numbers, (paragraphs 131-133 of Shaffer). It would have 
been obvious that once the caller selects a number then the system may route the call to the one 
of the plurality of forwarding telephone numbers if the calling party responds within a 
predetermined duration, (paragraphs 131-133 of Shaffer); and route the call to a default location 
if the calling party fails to respond within the predetermined duration, (col. 4, lines 4-11). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Voit by solicit the calling party to select a number 
as taught by Shaffer so that the caller can decide which location is closes to them if the system 
returns more than one close location. 

Regarding claims 28-33, while Voit teaches of providing a telephone number to a first 
database on of providing zip code information to a second database and wherein the zip code 
information is derived from street addresses and X-Y coordinates, Voit does not specifically 
teach of providing the address, telephone number of X-Y coordinate to the GIS system. 

Shaffer teaches that it was well known in the art to use the telephone number of the 
calling party, (paragraphs 131-132), street address of the calling party, (paragraphs 131-132) and 
the X-Y coordinates (paragraphs 131-132) to obtain a forwarding number based on the provided 
information. 
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Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Voit by providing the additional information to the 
GIS system so that the GIS system can obtain the closest called party destination number to the 
SCP. 

Regarding claim 34, Voit in view of Shaffer teach wherein each of the plurality of 
forwarding telephone numbers is associated with a location of the called party, (paragraphs 131- 
133). 

Regarding claims 35 and 36, while, Voit in view of Shaffer teach of forwarding the call 
to a default location, Voit in view of Shaffer does not specifically teach that the default location 
is the called party's corporate headquarters or customer service representative. However, the 
examiner believes that it would have been obvious to route the call to the called party's corporate 
headquarters or the customer service representative since the system of Voit in view of Shaffer 
routes the call to other numbers that is related to the dealer (paragraphs 131-133) and Voit 
teaches of using customer headquarters for information on where to route the caller, (fig. 1). 

Response to Arguments 
9. Applicant's arguments filed June 4, 2004 have been fully considered but they are not 
persuasive. 

Applicant contends that there is no disclosure of a GIS system as recited in claims 1 and 
13. The Examiner respectfully disagrees. 

The Examiner believes that Voit has a GIS system since Voit uses geographic 
information (ZIP codes) in the system. Furthermore, since there is no specific limitation that 
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further define "GIS" in the claims, then given the broadest reasonable interpretation, any system 
that provides or associates with geographic information (e.g. zip codes) reads on a GIS system. 

Applicant contends that Voit does not teach that a forwarding telephone number of a 
called party is obtained from the GIS system, as recited in claims 1 and 13. The Examiner 
respectfully disagrees. 

As stated in the office action the GIS system is customer databases and Headquarters 
102. In col. 3, lines 43-49 and col. 8, lines 7-15, Voit teaches that the second database (GIS 
System) is consulted so that a telephone number this is associated with the zip code can be sent 
from the database (GIS) to the requesting entity. Therefore, given the Examiner's interpretation 
of GIS, the Examiner believes that a number is forwarded from the GIS database 150 to the 
requesting entity. 

Applicant contends that Voit does not teach that the GIS system is located at a location 
associated with the called party since Voit teaches that the contents of the proprietary database 
146 is accessible only to the telephone operating company. The Examiner respectfully disagrees. 

The Examiner did not read the proprietary database 146 as the GIS system but database 
150 which is associated with the headquarters of the called party. Further, since each customer 
database 140-150 is "associated" with a specific Headquarter office and since each called party is 
"associated" with a specific Headquarter office, then the GIS system is located at a location that 
is "associated" with the called party. 

Applicant contends that neither Hanson nor the Shaffer '810 Patent teaches the GIS 
system "is located at a location associated with the called party," as recited in amended claim 16. 
The Examiner respectfully disagrees. 
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The Examiner believes that Hanson teaches that database 44 is located at a location 
associate with the called party since Hanson states that the database 44 "services" the called 
party as stated above in the Office Action. 

Conclusion 

10. THIS ACTION IS MADE FINAL, Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

1 1 . Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
or faxed to: 

(703) 872-9306, (for formal communications intended for entry) 

Or: 
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(703) 872-9306, (for informal or draft communications, please label 



if 



'PROPOSED 



or 



'DRAFT") 



Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal 



Drive, Arlington, VA, Sixth Floor (Receptionist). 



12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ovidio Escalante whose telephone number is 703-308-6262. The 
examiner can normally be reached on M-F (6:30AM - 5:00PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan S Tsang can be reached on 703-305-4895. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Ovidio Escalante CAM tcamg 



Examiner 
Group 2645 
August 20, 2004 



FAN TSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 




